
CGEY and Eschelon Cases
Exhibit E-I

CGEY 
CASE #

ESCHELON 
CASE #

Product Type 

Requested on LSR1 PON
Order 
Activity

LSRC DUE 
DATE  

TROUBLE 
REPORTED VIA

1 A RESALE - CENTREX 21 AZ181685RPJ C 6/5/02 SERVICE TICKET
2 B RESALE - CENTREX 21 AZ168558MVEJMG T 4/18/02 SERVICE TICKET
3 C RESALE - CENTREX 21 AZ171725KMJ Z 5/14/02 SERVICE TICKET
4 D UNE-P POTS AZ169713DFS Z 5/7/02 SERVICE TICKET
5 E RESALE - CENTREX 21 AZ175536DFS Z 6/5/02 CALL CTR
6 F RESALE - CENTREX 21 AZ172436IBC Z 5/17/02 CALL CTR
7 G RESALE - CENTREX 21 AZ173137DFS Z 5/21/02 CALL CTR
8 H RESALE - CENTREX 21 AZ178484BJC Z 5/30/02 CALL CTR
9 I UNE-P POTS AZ174953CDO Z 5/28/02 CALL CTR

10 J UNE-P POTS AZ172379BJCNPI N 5/24/02 SERVICE TICKET
11 K UNE-P POTS AZ173462CDO Z 5/21/02 CALL CTR
12 L UNE-P POTS AZ176615DFS Z 5/31/02 CALL CTR
13 M UNE-P POTS AZ168853BJC Z 5/7/02 CALL CTR
14 N RESALE - CENTREX 21 AZ171926CDO Z 5/15/02 SERVICE TICKET
15 O UNE-P POTS AZ169713DFS Z 5/7/02 SERVICE TICKET
16 P UNE-P POTS AZ169730GMS Z 5/3/02 CALL CTR
17 Q UNE-P POTS AZ164616IBC N 5/1/02 SERVICE TICKET
18 R UNE-P POTS AZ168892KMJ Z 5/2/02 SERVICE TICKET
19 S UNE-P POTS AZ169713DFS Z 5/7/02 SERVICE TICKET
20 T UNE-P POTS AZ172326KMJ N 5/8/02 SERVICE TICKET
21 U UNE-P POTS AZ169777GMS Z 5/8/02 CALL CTR
22 V UNE-P POTS AZ172595IBC N 5/10/02 SERVICE TICKET
23 RESALE - CENTREX 21 AZ176512MVTIH T 5/31/02 CALL CTR
24 UNE-P POTS AZ169235EDFS N 4/23/02 SERVICE TICKET

25 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1JJB177152 Z 5/25/02 SERVICE TICKET

26 RESALE - 1FB POTS AZ181722MVETIH T 6/7/02 CALL CTR
27 RESALE - CENTREX 21 AZ178776TIH C 5/30/02 CALL CTR
28 UNE-P POTS AZ169087EKMJ N 4/26/02 SERVICE TICKET

29 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1ROL176792 Z 5/24/02 SERVICE TICKET

30 UNE-P POTS AZ181990BJC Z 6/14/02 SERVICE TICKET

31 UNE-P POTS
UNE-P MIGRATION-
179134 Z 5/24/02 CALL CTR

32 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ2PJC182078 Z 6/5/02 SERVICE TICKET

33 UNE-P POTS AZ172379BJCNPI N 5/24/02 CALL CTR

34 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1GCL176078 Z 5/21/02 SERVICE TICKET

35 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1ROL177378 Z 5/22/02 SERVICE TICKET

36 UNE-P POTS
UNE-P MIGRATION 
unepaz1drg178109 Z 5/22/02

37 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1ROL179023  Z 5/21/02

38 UNE-P POTS AZ173404CDO Z 5/21/02 CALL CTR
39 RESALE - 1FB CCMS       AZ173085CSN   C 5/3/02

39 UNE-P POTS       

                                          
UNE-P MIGRATION 
UNEPAZ1JJB175477 Z

                           
6/10/20

40 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1JJB176986 Z 5/28/02 SERVICE TICKET

41 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1GCL179681 Z 5/28/02 SERVICE TICKET

42 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1ROL179230 Z 5/23/02 SERVICE TICKET

43 UNE-P POTS AZ180872DSLCRML Z 6/18/02 CALL CTR
44 RESALE - CENTREX 21 AZ171404EBJC Z 4/29/02 SERVICE TICKET
45 RESALE - CENTREX 21 AZ175927MVJMG T 5/23/02 CALL CTR
46 UNE-P POTS AZ174563KMJ V 5/31/02 CALL CTR
47 RESALE - CENTREX 21 AZ186174KMJ V 6/28/02
48 UNE-P POTS AZ173404CDO Z 5/21/02 CALL CTR
49 UNE-P POTS AZ168842EBJC N 4/18/02 SERVICE TICKET
50 UNE-P POTS AZ177098-1IBC V 5/28/02
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51 UNE-P POTS
UNE-P MIGRATION        
177058 Z 5/23/02 SERVICE TICKET

52 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1ROL178101 Z 5/22/02 SERVICE TICKET

53 UNE-P POTS AZ169612DFS  Z 5/8/02

54 RESALE - 1FB POTS

NO SERVICE ORDER 
ACTIVITY WITHIN 30 
DAY N/A N/A

55 UNE-P POTS

NO SERVICE ORDER 
ACTIVITY WITHIN 30 
DAY N/A N/A SERVICE TICKET

56 RESALE - 1FB POTS AZ171031CSN C 5/14/02 SERVICE TICKET

57 UNE-P POTS
UNE-P MIGRATION 
176117 Z 5/22/02 SERVICE TICKET

58 UNE-P POTS
UNE-P MIGRATION 
UNEPAZ1GCL176898 Z 5/20/02 SERVICE TICKET

59 UNE-P POTS

NO SERVICE ORDER 
ACTIVITY WITHIN 30 
DAY N/A N/A SERVICE TICKET

60 W UNE-P POTS AZ179321ECSN C 6/4/02 SERVICE TICKET

61 RESALE - CENTREX 21

NO SERVICE ORDER 
ACTIVITY WITHIN 30 
DAY N/A N/A SERVICE TICKET

62 RESALE - 1FB POTS AZ179271MLJ C 5/28/02 SERVICE TICKET
63 UNE-P POTS AZ165999KMJ V 5/7/02

64 RESALE - CENTREX 21

QWEST SERVICE 
ORDER GENERATED 
ISSUE N/A N/A SERVICE TICKET

65 UNE-P CENTREX 21
 NO SERVICE ORDER 
ACTIVITY 30 DAY N/A N/A SERVICE TICKET

66 UNBUNDLED LOOP DAZ173436JCP D SERVICE TICKET

67 UNBUNDLED LOOP

NO SERVICE ORDER 
ACTIVITY WITHIN 30 
DAY N/A N/A

68
NEVER CONVERTED 
TO ESCHELON N/A N/A N/A

69 UNE-P POTS

NO SERVICE ORDER  
ACTIVITY WITHIN 30 
DAY N/A N/A

X UNE-P POTS AZ172379BJCNPI N 5/9/02 CALL CTR
Y UNE-P  POTS AZ172595IBC N 5/10/02 CALL CTR
Z RESALE -CENTREX 21 AZ172120TIH N 5/14/02 SERVICE TICKET
AA UNE-P POTS AZ169070MVETIH N 4/25/02 CALL CTR
BB UNE-P POTS AZ164616IBC N 5/1/02 SERVICE TICKET
CC UNE-P POTS AZ164616IBC N 5/1/02 CALL CTR
DD UNE-P POTS AZ169713DFS Z 5/7/02 CALL CTR
EE UNE-P POTS AZ169065LAL Z 5/3/02 SERVICE TICKET
FF UNE-P POTS AZ168469KMJ V 5/2/02 SERVICE TICKET
GG UNE-P POTS AZ170718DFS Z 5/8/02 SERVICE TICKET
HH UNE-P POTS AZ170718DFS Z 5/8/02 SERVICE TICKET

1. PRODUCT TYPE REQUESTED ON LSR DETERMINED BY THE REQTYP & TOS OR COS ON THE LSR; see chart in 


